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The Bough & Dough Shop 
 

 
 
 

 Since our last newsletter, the PHW office has been hard at work 
figuring out logistics to keep us and you safe during our holiday pop-up 
store. Before planning your trip, here’s what you should know: 
 The Shop will open on Black Friday, November 27 and will be open 
the usual schedule of Tuesdays-Saturdays from 10 AM to 5 PM and 
Sundays noon to 5 PM through Wednesday, December 23. Because of 
the extra cleaning necessary, we will be closing the last shopping 
appointment slots at 4:30 PM and performing a midday cleaning in the 
2:00—2:30 PM timeslot. 
 We will be limiting shoppers to ten inside the building at a time. 
We ask that you complete your shopping in half an hour.  
 If you have a day and time you know you want to shop in-person, 
we recommend setting up an online appointment at PHW’s Facebook 
page for your desired timeslot. We will save your half hour shopping 
window in case we have a waiting list for walk-ins. 
 Should the Shop become very backed up with walk-ins, we will 
have a numbered ticket system on hand so that you can wait in your car 
until we have space for you. 
 Because our customer base leans to more vulnerable 
demographics, masks are required to shop at the Hexagon House. The 
floor will be marked in six foot increments for social distancing. 
 If you do not wish to wear a mask, we suggest you try our online 
shopping option at phwinc.ecrater.com. 
 To help our artists who create our perishable items, we strongly 
recommend using the live greenery and baked good order forms. 
Example cakes and treats will be available at the Shop to help you decide 
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what to order. Greenery may be subject to 
availability. Sweet treat turnaround times 
vary by individual artist.  
 The interior shop layout has been 
reconfigured to accommodate a one-way 
path through the house. The checkout has 
moved to the door on your way out to 
prevent backtracking and crossed paths. 
 We plan to accept cash payments as 
well as our usual checks and credit cards. If 
possible, please have exact change if using 
cash.  
 We will offer a “round up” to the next 
dollar feature for those who prefer not 
dealing with coins. The extra change will be 
placed into our Sherry Bosley Scholarship 
pool. 
 Curbside pickup is available for online 
orders at phwinc.ecrater.com. Remember to 
use promo code “Curbside” during online 
checkout and PHW representatives will be in 
touch to set up your pickup time once your 
items are packed. We are planning for a one 
business day turnaround for online pickup 
orders. Pickups will only be processed during 
normal shop hours. 
 Delivery of local online orders may be 
available on a case by case basis. You can 
write us a note for special requests during 
online checkout. 
 If you are farther afield and want your 
items shipped, please allow a week for 
packing and shipping time, as is usual for 
USPS.  
 We know the calculated shipping costs 
in the online store may be quite high, but we 
will refund extra shipping costs once your 
items ship. We estimate high so we can get 
your items to you safely!  
 Above all, be safe and merry this 
holiday shopping season!⧫ 
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